
Saturday

PSMS Training

Breakout 1 

PSMS Training 

Breakout 2

PSMS Training 

Breakout 3

General

Session
Breakout Sessions 1 Breakout Sessions 2 Breakout 3 Breakout 4

General

Session
Breakout 5 Breakout 6 Breakout 7 Breakout 8 Breakout 9

7:00
9:00 - 

9:45
10:15 - 11:45 12:45 - 2:15 2:45 - 4:15

6:30 - 

?
7:00

8:00 - 

8:45
9:15 - 10:30 11:00 - 12:00

12:0

0 - 

1:00

12:30 - 

1:30
1:30 - 3:00 3:30 - 5:00

Dinner 

On Own
7:00

8:00 - 

9:15
9:45-11:00 11:15-12:30

12:30 - 

2:00
2:00 - 3:15 3:45-5:00 7:00 - ? 8:00 9:30 - 11:00

111

New Features Part 

1

(PSMS Led)

121

New Features Part 

II 

(PSMS led)

131

New Features

Part III

(PSMS led)

211
SMS

|Work Order Mgmt

(PSMS led)

221

Housekeeping Think 

Tank
(User Discussion)

231

Casino Concepts

(User Discussion)

241

Alerts & Bulletins

(User Discussion)

311

Industry Trends

(User Discussion)

321

Super Users

(User led)

331

Housekeeping

Concepts Part I

(PSMS led)

341

Housekeeping

Concepts Part II

(PSMS led)

411

Increasing the Power of 

your Data - Trend 

Analysis and Reporting

(PSMS led)

112
SMS

|Touch Mgr 

Training

(PSMS Led)

122
SMS

|Touch New 

Features 

(PSMS led)

132
SMS

|Retail POS

(PSMS led)

212

MR&D Part I

(PSMS led)

222

MR&D Part II

(PSMS led)

232

Rates & Packages
(User Discussion)

242

Guest History 

Management
(PSMS led)

312

User Clearances

(PSMS led)

322
SMS

|Work Order Mgmt

(PSMS led)

332

Guest Service

(User Discussion)

342

System Management 

and Night Audit
(User Discussion)

412

Best Practices

(User Discussion)

113
SMS

|Commander

(PSMS led)

123
SMS

|Diplomat Part I

(PSMS led)

133
SMS

|Diplomat Part II

(PSMS led)

213

Serial Interfaces
(PSMS led)

223

One-Person IT Dept

(User Discussion)

233

IT Discussion

(User Discussion)

243

Implementing 

Technology

(PSMS led)

313

PCI Security 
(User Discussion)

323

Security Op's 

Requirements

(User Discussion)

333

SQL

(PSMS led)

343
SMS

|World XA Config

(PSMS led)

413

Working With Support

(PSMS led)

114

Basic and 

Beginning Use

Part I

(PSMS led)

124

Basic and 

Beginning Use

Part II

(PSMS led)

134

Basic and Beginning 

Use

Part III

(PSMS led)

214

Rec. Scheduling

(User Discussion)

224
SMS

|Golf Tee Times
(User Discussion)

234

Visual 

Correspondence

(User Discussion)

244
SMS

|Tickets

(User Discussion)

314

Profiles

(User Discussion)

324

Dining Module

(User Discussion)

334

Beginning R&R

(User Discussion)

344

Strategies for 

Interdepartmental 

Communication Using 
SMS

|Host

(User Discussion)

414

Training with High 

Turnover

(User Discussion)

215

Rates 
(PSMS led)

225

Advanced Rates 
(PSMS led)

235

Package Breakage

(PSMS led)

245

Top 10 Packages

(PSMS led)

315

Booking Center

(User Discussion)

325

Travel Agency 

Management

(PSMS led)

335

Groups

(User Discussion)

345

Intermediate R&R

(User Discussion)

415

Booking Center 

Advanced

(PSMS led)

216

Channel Mgmt

(PSMS led)

226

Distribution/Business 

Processes  (PSMS led)

236

Revenue 

Management
(Panel Discussion)

246

Increasing the Power 

of your Data - Smart 

Codes

(PSMS led)

316
SMS

|World XA Intro

(PSMS led)

326

Increasing the Power 

of your Data - New Life 

In Old Codes

(PSMS led)

336
SMS

|Host Future 

Functionality

(PSMS led)

346
SMS

|Diplomat/       
SMS

|Commander 

(User Discussion)

416
SMS

|Enterprise
(PSMS led)

217

Applied Payments

(PSMS led)

227

City Ledger/ 

Memberships
(User Discussion)

237
SMS

|Owner Fulfillment 

- Floating Ownership

(PSMS led)

247

Finance & Accounting

(User led)

317
SMS

|Owner Fulfillment - 

Whole Ownership & 

Fixed Intervals
(PSMS led)

327
SMS

|Touch 5x5

(PSMS led)

337

Owner Maps

(PSMS led)

347
SMS

|Retail POS

(User Discussion)    

417

Beginning R&R 

(Repeat)
(User Discussion)
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Registration: 8am to 5pm

HOST Users Group 2008 Conference Schedule - Paradise Point
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Monday Tuesday

First time attendee? Need help on deciding which sessions to attend? Come to the HUG Board Office and we will help you make the most out of your time at the conference.
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